YCJIOBUSA TPOJAKHU TOBAPOB
B UHTEPHET-MATASUHE TOPTI'OBOI'O
JOMA «KAMES»

TEPMHUHBI
KJIMUEHT

[lonHocThi0o  neecnocoOHOE  (QU3MUYECKOE  JIMLO, pa3Mellarliee  3aka3pl  Ha
caiite www.kamey.ru, nub0 yka3aHHO€ B KadeCcTBE IOJydyaTeslss ToBapa, JIHOO
MCTOJb3YIONIee TOBAPHI, MPUOOpPETEHHBIE HAa caliTe www.kamey.ru, HCKIIOYHATEIbHO IS
JUYHBIX, CEMEWHBIX, NOMAIIHUX M HMHBIX HYXJ, HE CBA3aHHBIX C OCYIIECTBICHUEM
NpeANPUHUMATEIbCKON NeATEIbHOCTH.

INPOJABEIL
000 «TH «Kames»
HUHTEPHET-MATA3UH

Pasznen wunHTepHeT-caiiTa, uUMEWIMKA aapec B ceTu HUHTepHeT www.kamey.ru. Ha
YKa3aHHOM cauTe NpeaACTaBJIICHBI TOBAPhI, MpcAjlaracMbiC MpoaaBIOM CBOHMM KIIMCHTaAM
nast opopMIIeHHs 3aKa30B, a TaKKe YyCJIOBHUSA ONJAaThl W JOCTaBKM ATUX 3aKa30B
KIINCHTaM.

TOBAP

OO0BeKkT MaTepmalbHOTO MHpA, HE U3BATHIH W3 TpaxJaHCKOTo o0opoTa © HeE
OTpaHUYEHHBIA B rpa)XJaHCKOM 000pOTE M MPEACTABICHHBIN K IpOa)ke Ha caiiTe.

CAUT
www.kamey.ru

3AKA3

JomxHBIM 00pa3oM o(OpMIEHHBIH 3aMpOC KJIMEHTA Ha IOCTABKY M0 YKa3aHHOMY aJipecy
NepeyHs TOBapOB, BRIOpAHHBIX Ha calTe.

MOJIb30BATEJbCKNUMN CUET KJIUEHTA

[lepconanpHblii cueT KaueHTa B IHTepHeT-MarasmHe, Ha KOTOPBIM NPOU3BOIUTCS
3a4MCIIEHUE JEHEXKHBIX CPEJACTB B cjlyyae BO3BpaTa MJIM OTKa3a KJIHMEHTa OT paHee
OIJIAYEHHOTO UM 3aKa3a. OTH JEHEXHbIE CpEeACTBAa IMOJAJEKAT HCIOJIb30BAHUIO B
KayecTBE MPEeNoIUIaThl 3a MOCIENYIOUIMe 3aKa3bl KIWEeHTa y MpoJaBua, J1udo BO3BpaTy
KJIHUEHTY CIIOCOOOM, KOTOPBIM ObllIa MPOU3BEACHA OTIaTa.

CIHYXKXBA JOCTABKH

TpeTbe U0, OKa3bIBaIOIEE MO JOTOBOPY C MPOAABIOM YCJIYT'H MO JOCTAaBKE 3aKa30B
KIIMCHTaM.

BHEIIHUM CAUT

Caiitr B rnobanpHOoW cetu HHTEpHET, cChUIKAa Ha KOTOPBIM pa3MmenieHa Ha
caiite www.kamey.ru

1. OBIIME ITOJOKEHUA



1.1. CaliT npuHaaIeXUT  mpaBooOysamarento  ToproBoro 3Haka «Cameo», u
anmuauctpupyercs OO0 «T[ Kames».

1.2. 3aka3biBas ToBapbl uepe3 UHTepHeT-Mara3ud, KnueHT coriamaercss ¢ yCIOBUSAMH
MpOJaXHu TOBapoB (Hanee - YCIOBUs), U3TOKEHHBIMH HUXKE.

1.3. Hacrosmue YcnoBus, Takxke mHPopmamus o ToBape, mpeacraBieHHas Ha Cailite,
SIBJISAIOTCA NyONU4YHON oepToit B cOOTBETCTBUM €O €T.435 n u.2 c¢1.437 I'pakiaHcKoro
konekca Pocculickoit denepanuu.

1.4. K orHomenusm wmexay Kanuentom u [IpoaBioM NpuMeHSIOTCS  TOJOXEHUS
I'paxnanckoro konekca P® o pozunuynoii kymie-npoaaxke (§ 2 rnasa 30), a Takxke 3aKoH
P® "O 3amute npas norpedureneit" ot 07.02.1992 Ne 2300-1 1 nHble NpaBOBbIE AKTHI,
NPUHATHIE B COOTBETCTBUU C HUMHU.

1.5. lIpogasen ocTaBiseT 3a cO0O¥M MpPaBO BHOCUTh U3MEHEHHS B HACTOSIIUE Y CIOBHS,
B CBJA3H C 4YCM, Kiauent 065[3yeTC$[ PETyJIdpHO OTCJICKHNBATHL M3MCHCHHSA B YCJ'IOBI/IHX,
pa3MemeHHbIX Ha caiiTe www.kamey.ru.

1.6. KnueHT cornamaercs ¢ YcioBUAMU HaxatueM KHonku «IloaTBepauts 3aka3» Ha
nociieHeM stane opopmieHus 3akaza Ha Caiite.

2. PETUCTPAIIMA HA CAUTE WWW.KAMEY.RU

2.1. Has opopmienus 3akaza KnmeHTy HE0OOX0IMMO 3aperucTpupoBaThC
Ha Caiite www.kamey.ru

2.2. [IponaBen HE HECET OTBETCTBEHHOCTH 33 TOYHOCTH U MPABHJIBHOCTH HHPOPMAIIHH,
npenocTtasisieMod KIMeHTOM Npu perucTpanuu.

2.3. KnueHT 0053yeTcss HE co00IaTh TPEThUM JIMIIAM JIOTUH U Napojb, yKa3aHHbIE NPU
perucTpanuu.

B cnyuae Bo3HuMKHOBeHHUS y KiueHTa mono3peHUN OTHOCHUTEIBHO O€30MAaCHOCTHU €ro
JOTMHA M Mapojs HWJIM BO3MOXHOCTH HUX HECAHKIMOHUPOBAHHOI'O MCIOJB30BaHUS
TPETbUMU nunamu, KnueHt o6s3yercd HE3aMeJIMTEIbHO YBEJOMHUTH 00
stoMm IIposmaBiia, HapaBUB AJIEKTPOHHOE MUCHMO Ha ajpec shop@kamey.ru, 1 CMEHUTH
mapoJjib B INYHOM KaOHWHETE.

3. O®OPMJIEHUE U CPOKHU BBIIIOJTHEHHUSA 3AKA3A

3.1. 3aka3 KaueHTa MoXeT OBITh OQOpPMIIEH CIEAYIOMHUMH cHoco0aMu: NPHUHAT IO
tenepony mwin opopmiieH Knuentom camocrositesbao Ha Caiite.

3.2. llpu opopmnennu 3aka3a KiHeHT J0DKEH yKa3aTh CICAYIOMYO HHPOPMAIHIO:

e @®.U.O. Knuenta nmubo Ilonyuarens 3aka3a
e aJpec A0CTaBKHU 3aka3a

e KOHTaKTHBIN TenedoH

e DIEKTPOHHBIN agpec.



3.3. Tlocme odopmiuenuss 3akasza KaumeHTy npengocraBiusiercs wuHpopmamus 00
oXHJaaeMou nare nepenaunm 3akaza B CnyxOy gocTaBKu. DTa JgaTa O3HA4aeT CPOK, B
kotopeiii IlpogaBen o6s3yercss mepenath 3aka3 KiuenTa B BRIOpaHHYIO UM TIpH
opopmnennu 3akaza Cnyx0y JOCTaBKM. YKa3aHHas JaTa 3aBUCHUT OT HaJIU4YHUA
3axka3aHHbiX ToBapoB Ha ckiuane IlpogaBma u BpeMeHH, HEOOXOJAMMOro Ha
0o0paboTky 3aka3a.

3.4. Ecau Knmentom opopmieHn 3aka3 Ha ToBap B KonauuecTBe, MNpeBbIILIAIONIEM 5
eUHUI] OJHOTO HamMeHoBaHusg ToBapa, u ecnu Ha ckiazne y [IpomaBma oTcyTCTBYyeT
HeoOXxoqumoe  KoiudecTBO  3akazaHHoro Tosapa, IlpogaBen nadopmupyer 006
sToM KimMeHTa nmocpeacTBoM HampaBieHUS 3JEKTpoHHOro coobuieHus. CooOuieHue

HaIlpaBJISAETCS o DIIEKTPOHHOMY anpecy, YKa3aHHOMY npu
peructpanuu. KameHnrt Bnpase COTJIaCHUThCS npuHATH ToBap B KOJINYECTBE,
uMmemmeMcs B Hammuun y  IlpomaBma, 1m0  aHHYIHpOBaTh  JaHHYIO

no3unuio Topapa u3 3aka3za. B ciyuae Henonyuenuss orBeta Kiamenra B teuenue 14
nueit IlpogaBen octapisieT 3a cob0i MpaBo aHHYJIMpoBaTh AJaHHBIH ToBap u3 3aka3a B
OJHOCTOPOHHEM MOPSAAKE.

3.4.1. IponaBen BupaBe aHHyIHpoBaTh 3aka3bl Kauenra, conepxamue ToBapbl, OT
KoTOpbIX paHee KameHT oTkazancs 5 u Gonee pa3, ykazaB NMPUYUHBI, HE CBSI3aHHBIE C
HaJIN4YUEM HEOAOCTATKOB B DTUX TOBaan.

3.4.2. IllpoaaBen BIpaBe OTKa3aTh B 3aKJIOYCHUH JoToBopa m odopmicHHU 3aka3sa,
ecin y Kiinenra yxe opopmieHs U HE MOJTYy4YeHBI Ipyrue 3aka3bl Ha OOMYI CyMMY
5(msTh) THICSY pyOJel U BhILIE.

3.5. Oxwupgaembli cpok mnoctaBku ToBapa Ha ckuan IlponaBuna  ykasbiBaercs
Ha Caiite pagom ¢ ToBapom. Koneunsie cpoku nonyuyenus: 3akaza Kiauenrom 3aBucar
OT ajJpeca U peruoHa JOCTaBKH, paboThl KOHKpeTHON CayObl 1OCTAaBKU, U HANPSAMYIO
He 3aBucAT oT [Iponasua.

3.6. Bce wuHpOpmManMOHHBIE MaTepHaybl, TnpenactaBieHHbie Ha CaiiTe, HOCAT
CIIPAaBOYHBIM XapakTep M HE MOIyT B IIOJHOM Mepe nepeaaBaTb JOCTOBEPHYIO
nHdopManH O CBOMCTBaxX M XxapakTepuctukax ToBapa, Bkirouas I[BeTa, pasMepbl U
dbopmel. B ciydae Bo3HUKHOBeHHs y KiiMeHTa BOMPOCOB, KAacarmMHUXCS CBOWCTB H
xapaktepuctuk ToBapa, nepen odopmienuem 3aka3za, KiaMeHT nomkeH oOpaTUThbCs
K IIpoxasmy.

3.7. B cayuae oTcyTcTBUs 3aka3aHHbIX ToBapoB Ha ckinane [IponaBua, B TOM 4YHClie MO
npuyuHaMm, He 3aBucamuM oT [Iponasua, IIpogaBen BmpaBe aHHYJIUPOBATh
ykazanHbiii ToBap u3 3aka3a Kauenranu  yBemomuth 00 stom KamenTa mytem
HaIpaBJIECHUsS 3JIEKTPOHHOTO COOOIEHHUS MO aJpecy, YKa3aHHOMY IIPU PErUCTpalHH.

3.8. B cliydyae AHHYJISIIUH MOJTHOCTBIO 6o YaCTUYHO
npeaoniadeHHOTo 3aKa3a CTOUMOCTh  aHHyJHpoBaHHOTO ToBapa oTpaxaeTcs  Ha
MOJIb30BATEIIHLCKOM cuere Kimenra u o ero TpeOoBaHUIO

Bo3Bpamjaercs llpogaBuom Kiauenty Tem cmocobom, koTopbeiMm ToBap m3zHavaibHO
OBLI TIpEeIOTIIauCH.

3.9. OPOPMIJIEHHME IIPEJ3AKA3A



3.9.1. lIponaBuom Ha CaiiTe MOTYyT OBITH NpeI0KEHBI K 0(OopMIIEHUIO
ONpCABAapUTCIBbHBIX 3aKa30B TOBaphbl, €€ HC MNOCTYNHMBIIME B MNOpOAaXy H HC
Haxoxasmuecs Ha ckiane IlpomaBma. YkazaHHBIH ToBap oQopMIIsieTcs B OTAEIbHBIN
3aka3 (manee — [Ipenszaka3s).

3.9.2.1. B oTHomeHuHu TOBapa, KOTOpHIK moctymneH mis odopmuenus [Ipensakasa,
Ha CailiTe yKka3plBaeTcs 3aIlJJaHUPOBAaHHBIM CpPOK MOCTYIJIEHHS ToBapa B MPOJaXy,
KOTOPBIH MOXKET ObITh H3MEHEH 10 HH(pOPMAIUH OT MPOU3BOAUTENS TUOO MOCTABIIHKA
JJaHHOTO TOBapa.

3.9.2.2. B ciyuae U3MEHEHUs cpoka NOCTYMJIECHUS TOBapa B
npoaaxy KiMeHTy HanpaBiisieTcsl YBEIOMIIEHUE HA 3JIEKTPOHHBIN aipec, YKa3aHHBIA UM
npu peructpauuu Ha Caiire.

3.9.3.1. Yka3annas Ha CaiiTe 11eHa Ha ToBap, AocTynHbIN a1 [Ipeaszakasa, He sABageTCA
OKOHuUaTeJabHOW. B ciyuyae u3MeHEHUs I€Hbl NPOM3BOJAUTENEM HIJIM MOCTABIIUKOM
[IpongaBua, IlpogaBen BpaBe  HU3MEHHUTh  LEHYy, B TOM  4YHCJIE, B YK€
ohopmuenabixlIpensaka3ax. [Ipu s3tom opopmierue I[Ipeazakasa Mo U3MEHEHHOU IICHE
MPOU3BOJUTCS MOCPEICTBOM aHHYJIMpOBaHUS u3HavyanbHOro [Ipen3akaza [pogaBmom c
OJHOBPEMEHHBIM yBenoMIieHHEeM KiimeHTa 1o 31€KTpOHHOMY ajapecy, yKa3aHHOMY IpH
peructpanuu Ha Caiite, u opopmiuenus Kanuentom I[Ipen3akasa Ha TOoBap MO HOBOU
LIEHE.

3.9.3.2. KnueHT BupaBe oTkazatbcs oT odopmienus [lpen3zakaza Ha ToBap Mo HOBOM
neHe. B atom ciyuae, npu ycnosuu, uto Ilpensakas Obln omrayeH, NeHEXHbIE CPEICTBA
OTpaXXaloTCss Ha TOoJb30BareabckoM cuere KameHTa, a Takke MO NHUCHMEHHOMY
3asBiicHNI0 KaueHnTa MOTYT OBITH BO3BpalICHbI TEM CHOCO6OM, KOTOPBIM HM3HAYaJIbHO
Obla Npou3BeJIeHa MpejonaTa.

3.9.4. Cornacuo m.l. ct. 157 'K P® mpu odopmuenun Ilpenazakaza 00sI3aHHOCTH
[IponaBua mo nepenavye ToBapa BO3HUKAET MPU YCIOBUM €ro MOCTYIJIEHUS B MPOJAXY.
Ecnu xe no He 3aBucsamuM ot [IponaBia oOCTOsATENbCTBAM BBIIIYCK TOBapa B MPOJAXY
MPOU3BOJIUTEIIEM MOXET OBITh OTMEHEH JHOO OTJIOKEH Ha HEONpEeAEeJICHHBIA CpOK,
Tto IIpoxaBen B OAHOCTOpOHHEM mopsAAake aHHynupyeTr Ilpensakasel. Ilpum 3TOM
JN€HEeXXHblEe CpeicTBa, MnepeuyucieHHble KiimeHTamMmm B cyeT oOmjiaTtsl TOBapoB B
[Ipen3zakazax  3auyucisilOTCS  Ha  mojb3oBaTenbCckuid  cueT Kaumenra nubo  mo
NUCbMEHHOMY 3asiBieHnI0 KaueHTa MOTYyT OBITH BO3BpAIE€Hbl TEM CIIOCOOOM, KOTOPBIM
M3HayaJbHO OblJa NPOU3BEIEHA MpeaoIiaTa.

3.9.5. Tlpu noctynnenuun toBapa Ha ckiajn IIponaBuna Ilpensakas Kiamenrta yxoqut B
o0paboTky, Kaument uapopmupyercs o0 oxmmaeMoil nare mepenadu llpemszakasa B
clyk0y MOCTaBKHU B MOPSJIKE, MPEAYCMOTPECHHOM JJisl 3aKa30B.

3.10. OCOBEHHOCTH NNPOJAXHU YHEHEHHOI'O TOBAPA

3.10.1. IlpoxaBen BrpaBe mnpeiiarath kK mnponaxe ToBap, uMeromuil HEIOCTAaTKH,
yKa3plBaeMbie B OINHCAHWK TOBapa Ha caiiTe, a TakXe B CONPOBOJUTEIBHOMN
JOKYMEHTALlUU K TOBApy.



3.10.2. B cayuae oOHapyxeHus KJIneHTOM HEIOCTATKOB, KOTOpPbIE HE OBLIH
oroBopeHkl IlpoagaBumom nipu poTaxe toBapa, KiaueHT Brpase MPEbSABISTH
TpeboBaHUs 0 0E€3BO3ME3THOM YCTpPaHEHHH HEIOCTATKOB, 3aMEHE HWJIH PACTOPKEHHH
J0TOBOpa, MPEAYCMOTPEHHBIE 3aKOHOM, €CIIH JOKaXXeT, YTO HEAOCTATKH BO3HUKIHU IO
nepenayn topapa KiameHTy mim o npudymHaMm, BO3HUKIINM J0 IEepeaadn.

3.10.3. Bo BceM 0CTalbHOM K YIIEHEHHBIM TOBapaM MPUMEHSIOTCS HACTOSIINE Y CTOBHS.
4. IOCTABKA

4.1. CnocoOsl mocTaBKHM TOBapoB yka3aHbsl Ha CaiiTe.
4.2. Tepputopusi JOCTaBKH TOBApOB OrpaHuyeHa npeneiramu PO.

4.3. llpoxaBen NPHUIOKHUT BCE YCUIHS JUISI COOMIONCHUS CPOKOB JOCTaBKH, YKa3aHHBIX
Ha CaiiTe, TeM HEe MEHee, 3aJepXKKU B JOCTaBKE BO3MOXHBI BBUAY HENPEABUICHHBIX
00CTOSTENLCTB, MpOKU3OMIeAMUX He 10 BuHE [IponaBua.

4.4. Puck cayuallHOW rubenu wuiauM ciydailHoro mnoBpexacHus ToBapa nepexoquT

k Kamenry c MOMEHTA nepeaaun emy 3aka3a u MpPOCTaBICHUS
nmojiydaTteneM 3akKa3a MOJMUCH B JOKYMEHTax, MOJATBEPKJAIONUX TOCTaBKy 3aka3a. B
ciayyae HenpoctaBku 3aka3a IIpogaBen Bo3zmemaer KiiueHTy cTOMMOCTD

npenomniadeHHoro Knumenrom 3aka3a u 10CTaBKM INOCJE MOJYYEHUS MOATBEPXKIACHUS
yTpathl 3aka3a ot CiyXObl 1OCTaBKH.

4.5. CTOUMOCTH JAOCTaBKH KaXJ0T0 3aKa3a pacCUMTHIBACTCS WHIWBUAYATbHO, UCXOIS
M3 ero Beca, permoHa u crnocoda JOCTaBKH, a MHOTAa U (OPMBI OIJIATHI, U YKa3bIBAETCS
Ha mocieaHem sTane opopmienus 3akaza Ha Caiite.

4.6. Ilpu nocraBke 3aka3 Bpyuaercs KiueHTy nubo nuny, yka3aHHOMY B KadecTBeE
[Tonyuatens 3aka3sa.

4.7. Bo uzbexanue ciyyaeB MOIIEHHUYECTBA, a TAKXKE JJIS1 BHIMOJIHEHUS B3SATHIX Ha ce0s
o0s13aTenbcTB B TyHKTe 4.6., NpuU BpPYyYEHHH TNpeaOIJIau€HHOro 3aka3a JHIo,
OCYILlECTBIsAIONIEE TO0CTaBKy 3aka3a, BupaBe 3aTpe0oBaTh JOKYMEHT, Y1OCTOBEPAIOIIUN
audHocThb [lomyuaTtens, a TakKe yKa3aThb TUIl 1 HOMEp nmpeaocTaBiaeHHoro [lonyyarenem
NOKyMEHTa Ha KBUTaHIHU K 3aka3y. [IpogaBen rapanTupyeT KOHQHICHINAILHOCTh U
3auUTy nepcoHairbHON nHbpopmanuu [lonygarens (1m.9.3.1.).

4.8. Ilpu mnepenaue 3akasza KameHT NOJKEH  NOpPOBEpUTh  BHEIIHUHM BUA U
ynakoBKy 3aka3a, konudecTBo ToBapa B 3aka3e, KOMIJIEKTHOCTb, aCCOPTUMEHT.

4.9. Cpoku, orBeneHnbie lIpogaBuom s nonyuenus 3akaza KnumenTom, orpaHudeHbl
U yKa3bplBalOTCS NHpu odopmieHuu 3aka3a, Ha d3Tame BHIOOPAa COOTBETCTBYIOIIETO
cmoco0a nocrtaBku. JlomosHUTENnbHass MHQOpMaInMs IpeacTaBleHAa Ha CTpPaHHIE CO
CpOKaMHU XpaHEHHs 3aKa3oBwww.kamey.ru

4.10. Hemonyuenume 3aka3a B ykazaHHbie B 1. 4.9 VYcinoBuil CpoOKH cUHTaeTCs
oTka3zoMm KiaueHTa oT AOroBopa KyIUIM-IIpOAdaXXHW W ABJIACTCA OCHOBAaHUCM IJIA
anaynupoBanusa 3aka3a [IpoxaBuom. Ecnu HemonydeHHBbIH 3aKa3 OblI MpeaorlyiavycH,



JNEHEeXKHBIE cpeAcTBa Bo3BpamiatoTcsa KiueHTy B mopsake, mpeaycMOTpeHHOM 1. 3.9
Yciaosuil.

5. OIIJTATA TOBAPA

5.1. llena ToBapa yka3siBaeTca Ha CaliTe. B ciiyuae HEBEpHOro YyKa3aHUsS LEHBI
3aka3zanHoro Kiuentom ToBapa, I[IpogaBen npu nepBoid BO3MOXHOCTH HHYOpMHUPYET
06 otom KiameHTa st moATBEepXkAeHHS 3aKa3a IO HCIpPaBIEHHOW 1neHe 1ubO0
aHHYJIUpOBaHUA 3aKa3a. IIpu HEBO3MOKHOCTHU CBA3aThCSA
¢ KauenTom nanusiii 3aka3 cuutaercs AHHYJIMPOBAaHHBIM. Eciu 3aka3 Obln
onnaueH, Ilponasen Bo3Bpamaer KianenTty onnadeHnyo 3a 3aka3 cyMMy IIyTeM €€
oTpaxxeHus Ha [lonp3oBarenbckom cuete Kinmenra.

5.2. llena ToBapa moxeT ObITh uU3MeHeHa IIpogaBUHOM B OJHOCTOPOHHEM MOPSAAKE.
Ilena ToBapa yka3beiBaeTcs Ha OCJIEJHEM JTamne opopmieHus 3akasa u
NeficTBUTENbHA HA MOMEHT HaxaTus KHonku «llonTBepauts 3akas3». [Ipu 3Tom 11eHa Ha
3aka3aHHbIM KiaumenTom ToBap M3MEHEHHUIO HE NMOAJIECKHUT.

5.3. Cnoco0Osl omnatel ToBapa yka3zansl Ha Cailite B pazaene «CrnocoObl OIJIATHI».
CoriacoBaHHBIM CIOCOOOM OIUIATBHl CYHUTAaeTCs cnocod, BeIOpaHHBIN KiamenTom u3
JOCTYIHBIX CITIOCOOO0B omaTel pu ohopmiaeHnn 3akasa.

5.4. Tlpu mupenomnare ToBapoB 3aka3 nmpuHUMaeTcs B 00pabOTKY TOJBKO IOCIE
3a4MCIEeHUs JeHEeXHbIX cpeacts Kiuumenra Ha pacuetHeid cuer IlpomaBuma. Ilpm
stoM ToBap nox 3aka3 He pesepBupyetrcs, u IlpomaBenm HE MOXET TapaHTUPOBATH
nocTynHocTts ToBapa Ha cKiaane [Iponasua, YKa3aHHYO B MOMEHT
ohopmieHus 3aka3a, Kak CJICJICTBHE, MOTYT YBEIUYUTHLCSA CPOKH 00paboTku 3aka3a.

5.5. OCOBEHHOCTH OIIJIATbBI TOBAPA C INOMOIWBIO BAHKOBCKHX
KAPT.

5.5.1. Ins onnaThl (BBOMA pekBU3UTOB Bamei kapTsl) Bel Oynere mepeHampaBieHbl Ha
mnaté&xueii nuo3 [IAO CBEPBAHK. Coennnenue ¢ miaTéxXHBIM IUJIIO30M M Iepeaada
nHpOpPMaLUU OCYLIECTBISETCS B 3aIIUIIEHHOM PEXUME C MCIOJIb30BAHUEM MPOTOKOJIA
mudpoBanus SSL. B cnyuae ecnu Bam 60aHK moaaepKuBaeT TEXHOJIOTHIO 0€3011aCHOTO
npoBeneHuss mHTepHeT-Tatexeil Verified By Visa, MasterCard SecureCode, MIR
Accept, J-Secure pans mnpoBeAeHHUS IIaTeXa TakXe MOXET NOTpeOOBaThHCS BBOJ
CNELHUATBHOT O napoJs.
Hacrosimuit caiit moamepxuBaetr 256-OutHoe mudpoBanme. KoHdumeHumanbHOCTH
coobmaemoil mepcoHanmbHOW wHpopmamuu obecneunBaercs I[IAO CBEPBAHK.
Beenénnas nHdpopmauus He OyJIeT mpenocTaBieHa TPEThUM JIMIIAM 32 MCKIIOYEHHEM
cllydyaeB, MNPEIYCMOTPEHHBIX 3akoHonateabcTBOM P®. I[IpoBeneHue mnmatexed Mmno
0aHKOBCKMM KapTaM OCYIIECTBJISIETCS B CTPOrOM COOTBETCTBUM C TpeOOBaHUAMHU
mratéxaeix cucteM MUP, Visa Int., MasterCard Europe Sprl, JCB.

5.5.2. B coorBercTBUM c nonoxeHueMm llentpanbHoro banka Poccuiickoit ®denepauun
«0O0 smuccuum OaHKOBCKHMX KapT M 00 omepamusix, COBEPIIAEMBIX C HCIOJb30BAHUEM
IIATeXHBIX KapT» oT 24.12.2004 Ne266-I1 omepamuu mno OaHKOBCKHUM KapTam
COBEpPIIAIOTCS AEpiKaTeseM KapThl MO0 yIMOJIHOMOYEHHBIM UM JIUIIOM.



5.5.3. Tlpu coBepumienuun omiatel ToBapa ¢ moMomipio 6aHKOBCKOW kKapThl B I[lyHKTE
BbIJauM 3aka30B KIMeHT J0JKeH NpeabsiBUTh JOKYMEHT, YIOCTOBEPAIOMINN TUUYHOCTD,
3a UCKJIIOYEHHUEM Cllydas ONJaThl HEUMEHHON OaHKOBCKOW KapTOM.

5.5.4. Tlopsamox omnnarel ¢ TOMOIBIO OaHKOBCKMX KapT yka3an Ha Caiite B
paszene AOCTAaBKA U ONJaTa.

5.5.5. ABTopu3anus onepauuil mo 0aHKOBCKUM KapTaM ocyuiecTBisercs 6ankoM. Ecau
y 0aHKa ecThb OCHOBAHUS MoJjarath, 4YTO ONepalus HOCUT MOIIEHHUYECKUN XapaKTep, TO
0aHK BHIpaBe OTKa3aThb B OCYHIECTBICHUHM JaHHON omnepanuu. MoIIEeHHUYECKHUe
omepamnuu ¢ 0aHKOBCKMMH KapTaMH MOMAJAlT MOJ AeicTBUEe cTaThu 159 YTomoBHOTO
konekca Pocculickoit denepanuu.

5.5.6. Bo wu30exaHume ciaydaeB pa3IMUYHOTO poOJjia HEMPABOMEPHOTO HCIOJIb30BAHUS
0aHKOBCKMX KapT 1npu omnjare, Bce 3aka3bl, odopmuenneie Ha CaiiTe u
peaoIIaueHHBIC 0aHKOBCKOM KapTou,
nposepsitorcs [IpoxaBuom. IlpogaBen octaBinser 3a coboii mpaBo 06e3 OO0BIACHEHHS
NpUYUHBl aHHYJIUpoBaTh 3aka3. CtoumocTh 3aka3a Bo3BpamlaeTcss Ha OaHKOBCKYIO
KapTy BJajelblia.

5.6. llponasen Brnpase npenoctaBiasaTh Kamenrty ckuaku Ha ToBap u ycTraHaBiIuBaTh
nporpamMmy 00HYCcOB. BUIbI CKHI0K, OOHYCOB, MMOPSAJTOK H YCIOBUS HAYUCICHUS yKa3aHbI
Ha CaiiTe B pasjerne gocTtaBka ¥ _omjgara ¥ MOryT ObITh u3MeHeHH IIpogaBuom B
OJHOCTOPOHHEM HIOPAAKE.

5.7. llpoxaBen BIpaBe yCTaHABIUBATH CKUJKHU B IESIX MPOJABUKEHUS TOTO JIHOO HHOTO
crnoco0a onnaThl uin goctaBku ToBapa.

5.8. Ilpu mpoBegeHUM MAapKETUHTOBBIX MEPONPHUATHUI, NpeamojaraloUiUuX BIOXKEHUE
Kakux-1mbo o00bekTOB B 3aka3el KiiMeHTa, [0CTaBKa YyKa3aHHBIX BIIOKEHHH
OCYIIECTBISAETCA 3a cueT Kinuenra. YUTto6b1 OTKa3aThbCs oT
BioxeHus, Kinuenty Heo6xoaumo o0patutbes B Ciayx0y o padore ¢ Knuenramu.

5.9. B cTouMoCTh 3aKka3a HE BKJIOUEHbl TAMOXEHHBIE MOUIIJIMWHBI. YCIOBHS OIJATHl U
pa3Mep TaMOXXEHHBIX MOLIJIHUH ONPENENAITCS TaMOXXEHHBIM 3aKOHOJATEIbCTBOM TOM
CTpaHbl, KyJa OCYyLIECTBJsE€TCS AOocTaBKa 3aka3a. bonee moapoOHas uHdopmanus o
TaMO>KEHHBIX IIpaBUJIaX MPEJICTABIEHA 3/1€Ch.

6. BO3BBPAT TOBAPA

6.1. Bo3Bpat ToBapa HajaJiexKallero KauecTna.

6.1.1. KnueHT BripaBe oTKa3aThcs OT 3aka3zaHHoro Toapa B no0oe BpeMsi 10 €ro
MOJy4eHUs, a nocie noaydyeHus ToBapa - B TeyeHue 7 nHEW, HE CUUTAs JHSA MOKYIKH.
Bo3spar ToBapa HajJie)kanlero KadyecTBa BO3MOXKEH B ClIydae, €CIIM COXPAHEHBI €ro
TOBApPHBIM BUJ, MOTPEOUTEIBCKHE CBOMCTBA, a TaKXe JOKYMEHT, MOJTBEPIKIAONIAIN
(dbakT u ycinoBus MOKYNKHU yka3zanHoro ToBapa.



6.1.2. KnueHnT He BrnpaBe oTka3aThcs oT ToBapa Hajjexallero KauecTBa, UMEIOILIETO
UHJIUBUYaIbHO-ONpPEAEICHHBIE CBOMCTBA, €ciu YyKa3aHHbIM ToBap MOXeT OBITh
HCIIOJIb30BaH UCKJIIOUUTEIbHO puodpeTaromuM ero Knmenrom.

6.1.3. [Ipu oTkasze Kauenta ot ToBapa cornacho n.6.1.1.
VYcnosuii IlpogaBen Bo3Bpamaer €My CTOMMOCTh  BO3BpaumeHHoro Toapa, 3a
HCKJIIOYEHHUEM pAaCXO0J0B MpojaBlia Ha nocTaBKy oT Kiuenta Bo3Bpauniennoro Tosapa,
He mno3aHee 4yeM uyepe3d 10 pgHelt ¢ natrel nmonydeHus IIpogaBmoM mucbMEHHOTO
3asBieHus Kauenra.

6.1.4. B Tteuenue 14 pgHell ¢ MOMeHTa TMOJydYeHUS 3aka3za, HE cUATas JHSI
nokynku, KiimeHT BIpaBe OOMEHSTh TOBap Ha/IEKAMETO KadyecTBa HAa aHAJTOTHYHBIN
TOBap, €CJIM yKa3zaHHBIM ToBap He moxomen Kaumenty mo ¢opme, rabapuram, dgacony,
pacIBeTKEe, pa3Mepy UJIH KOMIUICKTAI[HH.

6.1.5. Eciu Ha MomeHT oOpameHus KameHTa aHalOTMYHBIH TOBap OTCYTCTBYET B
nponaxe y Ilpogasna, KinmeHT BpaBe OoTKa3aThCs OT MCHOJHEHHUsS JOTOBOpa KYIJIH-
npoAaxu MU norpeboBaTh BO3Bpara YMNJIaue€HHOM 3a YyKa3aHHBIM ToBap JEHEXKHOU
cymMmsbl. [IpogaBen 06s13aH BEpHYTh YIJIAYE€HHYIO 32 BO3BPAIIEHHBIM TOBap AEHEKHYIO
CyMMY B TedeHue 3 JHEH cOo AHS BO3BpaTa ToBapa.

6.2. BO3BPAT TOBAPA HEHAIJIEZXKAIEI'O KAYECTBA.

6.2.1. KiueHT MOXeT BO3BpaTUTh ToBap HeHaJJIekKalero KauyecTBa HM3rOTOBUTENIO
unu IlponaBuy u norpeGoBaTh BO3BpaTa YMJIAUEHHOW JE€HEXHOW CYyMMBbl B TEYEHHE
rapaHTUHHOTO CpOKa, CpoKa TFOJHOCTU JHOO, €ClIM TaKod CpOK HE YCTAaHOBJIEH, B
pa3yMHBIH CPOK, He mpeBbImaromuid nBa rona. KineHT Takke MoxeT moTpeboBaTh
3ameHbl ToBapa HeHaUIexkamero kKauecTna JIM00 yCTpaHEHUsI HETOCTATKOB.

6.2.2. B ciyuae oTka3za KiaueHTa oT 1oroBopa u npeabsiBiaeHUs TpeOOBaHUs O BO3BpaTe
yIJIa4yeHHOW 3a ToBap JEHEXHOM CcymMMmbl corjacHo 1. 6.2.1. VYcunosui,
croumocth ToBapa noanexut Bo3Bparty Kamenrty B Teuenue 10 pabouux nHell c
MoMmeHTa noayueHus IlpogaBuomM nucemeHHoro 3asBiaeHus Kauenra.

6.3. BO3BPAT JEHEKHbIX CPEJACTB.

6.3.1. JleHexHble cpeAcTBa MOJAJEXAT BO3BpaTy TEM CIOCOOOM, KOTOpPBIH ObLI
ucnosbs3oBad Kauentom npu onnare Toapa. MckinioueHue cocTaBisieT onjaTa 4epes
tepmuHanbl QIWI, ---------- , @ TAK)XKe 4depes — BO3Bpar
OCYHmCCTBIACTCA B OTHUX Clydasax 0AHKOBCKHM JINOO MOYTOBBIM nepeBoagom 10
PCKBU3UTAM, YKa3aHHBIM KauenTom B 3aj4BJICHUU. Taxxe 10 NMUCBbMCHHOMY
3asBieHuio Kamenra nenexxHas cymma, yrmiaadeHHas 3a 3aka3, MOXET ObITh OTpa)keHa
Ha [lonp3oBatenbckom cuere Kinenta B www.kamey.ru

6.3.2. B ciyyae ecnu BO3BpaT JAEHEXKHBIX CPEIACTB OCYIIECTBIACTCS HEOTHOBPEMEHHO C
BO3BpaToOM toBapa Kauenrom, BO3BparT yKa3aHHOU CYMMBI
ocymectBiasiercsa IIpogaBuom c cornacus Kiuenra oqHUM U3 cleqylOUIUX CIOCOOOB:

e HAJIWYHBIMHU ACHCKHBIMU CPCACTBAMU IO MCCTY HAXOXKIACHUSA Hpoz[aBua;
e JIOYTOBBIM IMEPECBOOAOM;



e IyTEM IMEPEUYUCIEHUS] COOTBETCTBYIOIIEH CyMMbl Ha OAaHKOBCKMHA HWJIM HHOU
cuetr Kiimenra, ykazanusii Kiinenrom.

6.4. Tlopsmok peiictBuii mnpu HapymeHuu [IpogaBuom ycimoBus 00 acCOpTHMEHTE
(mepecopre).

6.4.1. B cnyuae mnepenauu ToBapa B HapylieHUH YyCJIOBUS 00 acCCOPTUMEHTE HE
npuMeHstoTcs npasuina ct. 468 'K PO.

6.4.2. B cnyuyae oOHapyxxeHus B 3aka3e ToBapa, He COOTBETCTBYIOIIETO 3aKa3aHHOMY
accoptuMmeHnTy (mepecopt), KiimeHT BpaBe mpu mepemade 3akaza OTKa3aThCid OT
nanHoro ToBapa u notpeboBaTh 3aMEHBI Ha ToBap B aCCOPTHMEHTE,
npeaycMoTpeHHOM 3aka3om, 1ubO0 BO3BpaTa JEHEXKHBIX CPEIACTB 3a (PaKTUUICCKHU
HenepenanHsll ToBap.

6.4.3. ToBap, mnepenanubslii KnuenTy B HapyuieHue YycloBUs 00 acCOpTUMEHTE,

MOJJIEKUT Bo3Bpaty IlpoxaBuy. B cliyyae ecau KiueHT npuHuMaer
nanubeii Tosap, IIpoxaBen Bupase norpeboBaTh ot KiimeHnTa onatsl
nanHoro Tosapa no LEHE, yctaHoBieHHOU IIpogaBuom mis

nanHoro ToBapa na Caiite Ha ~MomeHT mnepenaun ToBapa. Eciam  daxtuyecku
nepenanublii ToBap orcyTcTtByeT B accoptumeHte IlpomaBma, npeacTaBIeHHOM
Ha Cailite Ha MoMmeHT mnepenauu Toapa, nanublii ToBap omnauuBaeTcss 1O ILEHE,
cornacoBaHHoi ¢ IlpoxaBuom.

6.4.4. 3amena ToOBapa, HE€  COOTBETCTBy0UIero 3aka3y Mo acCOPTUMEHTY,
ocymiecTBiIsieTCs ImyTeM oQOopMIeHUss HOBOrO 3akKa3a II0 COTJIAaCOBAaHUI0 CTOPOH
— IpoanaBuom nmub6o Kauenrom — ¢ omnmatoir ¢ I[lomp3oBarenbckoro cuera, ThAe
OTpa)kaeTcsi CTOMMOCTh (hakTHUEeCKu Hemnepeaannoro ToBapa.

6.4.5. B cliydae HEBO3MOXXHOCTH OCYILIECTBUTH
3ameny ToBapa, IllpoaaBen yBegommusier 00 sTom KiameHnTa nocpeacTBoOM HampaBJIeHUS
cooOmeHuss Ha DJIEKTPOHHBIM ajapec, yka3aHHbIH K/IMeHTOM mpu perucTpamuu, a
JIeHE)KHBIE CpeIcTBA, (aKTUUECKHU OTIJIaYeHHBIC 32 HEMePEJaHHbBI TOBAp, BO3BPAIIAIOTCS
B MOPAJAKE, IPEJyCMOTpEHHOM 11.6.4.6.

6.4.6. JleHe)KHBIE cpencTna, ominayenurie Kianenrom 3a dbakTHIESCKHU
Henepenanubeii ToBap, 3auucnsrorcas Ha I[lone3oBarensckuii  cueT KiueHnrTa u
nojjiexaT BO3BpaTy B TeueHue 10 pgHe ¢ MOMEHTa MOJYYEHUS THCHMEHHOTO
3asBieHus KiauneHTa 0 BO3Bpare JEHEXKHBIX CpPEeACTB. Bo3BpaT ymiaauyeHHOW 3a TOBap
CYMMBI OCYIIECTBJISIETCS T€M CIIOCOOOM, KOTOPHIM ObIJIa MPOU3BEICHA OIjIaTa.

6.5. Ilopsimok neicTBuil npu HapyumeHuu [lpogaBmomM yciaoBusi 0 KOJTUYECTBE.

6.5.1. [Ipu nepenaue 3akasza KiameHnrt o0s3aH IPOBEPUTH
kosndecTBo ToBapos B 3aka3ze. Eciu npu nepenaue 3aka3za KiimeHToM oOHapyKEeHBI
pacxoxaeHnus mno koiuuecTBy ToBapa B 3aka3ze, KiueHnT 00s3aH B TPUCYTCTBUU
npeacrasurenss [IpogaBua wim mnepeBO3YMKA COCTAaBUTh AKT O PACXOXIEHUU IO
KOJINYECTBY.

6.5.2. Ecnu lHpoaasen nepenan Kaunenty menbmee  konuuectso ToBapa, dem
omnpenesneHo 3aka3zoM (HenoBioxenue), Kanment npu nepenadye 3aka3a BIpaBe



npuHaThr ToBap B 4acTu, COOTBETCTByIIeH 3aka3y, u mnoTpebOBaTh IMepeaarh
Henocraromee konudectBo ToBapa, nub6o, ecnu Hemoctarouuit ToBap Obl1 orIaueH,
OTKazaThcsi OT 3aka3a B yacTu Henocrartmero ToBapa u moTpeboBaTh BO3BpaTa
JIEHEKHBIX CPeACTB 3a HegocTtarouuid ToBap.

6.5.3. Ilepenaua Hemocrtatomero ToBapa ocymecTBIsIeTCS MOCPEACTBOM O(QOopMIICHUS
HoBoro 3aka3a no corjacoBaHuto ctopoH — IIpoaaBuom nu6o Kauentom, mpu
ycinoBuu npenoctaBieHuss Knmentom Akta o pacxoxaeHuu (AKTa O HEJOBJOKECHHU),
COCTaBJICHHOTO B mopsiake m.6.5.1.

6.5.4. B cnyuae ecnu Henocrtatomuit ToBap Obl1 ipenBapuTenbHo omiadeH Kanenrom,
€ro CTOMMOCTH OoTpaxaeTcs Ha [losb30BaTENBCKOM CUETE, KOTOPHIA BBHIOMpAETCS Kak
crnoco0 OIlJIaThI HOBoOro 3akasa. Ecnu Hengoctaromuii ToBap He OB
onnadeH Kauenrom, OH OTIJIAYMBACTCSA T00BIM JOCTYIHBIM crocobowm,
BeiOpanHbiM Kaunentom nubo IIpoaaBuom no  cormacoBanuto ¢ Kiaumentom, tmipu
opopmnenunu HoBOrO 3aka3sa.

6.5.5. B cirydae HEBO3MOXHOCTH nepenaThb
Henocrtatromui Tosap, IIpoxaBen ypegomiser 00 stom KiueHnTa nocpeactsom
HampaBJeHUs COOOMEHUS Ha OJJIEKTPOHHBIM anpec, yka3zaHHBIH KaueHTom mpu
perucTpanuu, a JeHe)KHbIe CPEICTBA, (aKTHYECKH OIUIaY€HHBIC 32 HEJOCTAIOIINI TOBap,
BO3BpPANIAIOTCS B MOPSJIKE, MPEAYCMOTPEHHOM 11.6.5.6.

6.5.6. JlenexHnle cpencTBa, onjadeHHble KiumenTom 3a Henoctaromuii Toap,
oTpaxatoTcs Ha Ilonp3zoBarenbckoM cueTe KiimeHTa M mojuiexxaT BO3BpaTy B TEUEHHUE
10 nHelt ¢ MoOMEHTa NOJydYeHHMs MNUCbMEeHHOro 3asBieHHUs KiameHnTa o BoO3Bpare
JNEHEXKHBIX CpEICTB, a Takke AKTa O pacxoxaeHUU (AKTa O HEJIOBJOXEHHUU) IO
KOJIUYECTBY, COCTABJIEHHOTrO B nmopsaake n.6.5.1. Bo3Bpar yniauyeHHON 3a TOBap CyMMBI
OCYILIECTBIISETCS TEM CIIOCOOOM, KOTOPBIM ObliIa MPOU3BEEHA OIIATa.

6.5.7. B cnywae wapymenus Kamentom m.6.5.1 B YacCTH  COCTaBJICHHA
Axra, IlpopaBen BnpaBe oTkaszarbh KiIMeHTY B yJIOBJIETBOPEHUM MPETEH3UH 1O
KoJsim4yecTBy nepenannoro Tosapa.

7. AHTEJIVIEKTYAJIBHASA COBCTBEHHOCTbD

7.1. Bcsa TexcroBas wuHpopmamus u rpaduvecKue H300paKeHHs, HAXOMAMHECT
Ha CaiiTe sBIsitoTCs co0cTBeHHOCTBhIO [IpaBooOnanarens Toproporo 3Haka «Cameoy.

8. TAPAHTUHU U OTBETCTBEHHOCTb

8.1. IponaBen He HECeT OTBETCTBEHHOCTH 3a yiep0,
npudnHeHHBIH KiIMeHTY BeieacTBue HEHAJJIe)KaIIEeTro ucrnosib3opanus ToBapos,
3aka3aHHbIX Ha CaiiTe.

8.2. IlponaBeny HE HeceT OTBETCTBEHHOCTH 3a COJEpKaHUE U (QPYHKIHMOHUPOBAHUE
BHemnux cauTos.

8.3. IIpoxaBen BrpaBe mepeycrynarh JUOO KaKMM-IUOO MHBIM CIOCOOOM MepenaBaTh
CBOM TpaBa M O0S3aHHOCTH, BBITCKAIONIUE U3 €ro OTHOIeHUW ¢ KiumeHTOM, TpeThuM
JTUIIaM.



8.4. KnueHT 00s13yeTcs HE UCIOJIB30BaTh 3aka3aHHbIi ToBap B mpeANpUHUMATEIbCKUX
HEeJsX.

9. KOHOUJIEHIUAJBHOCTb n JAIIUTA HNEPCOHAJILHOU
NH®OPMAIIMU

9.1. IlpenocraBnenue napopmannu Kianenrom:

9.1.1. llpu peructpanuu Ha CaiiTe KineHT mpegocTaBiseT ClIeAYIOMY0 HHPOPMAIHIO:
Oamunusa, Umsa, OtyectBo, TenedoH, aapec IEKTPOHHON MOUTHI, Mapoib JJIs JOCTyIa
k Caiity.

9.2. IlpemocrtaBisss CBOM IEpPCOHaJbHBIE JaHHBIE MpPU  perucTpanuu  Ha
caiite, KnueHnT cornamaercs Ha ux oopaborky IlpomaBmom, B TOM 4uciae U B LENAX
npoasuxenus IIpogaBuom toBapos u  ycayr. OOpabaTbiBaTh  NHEpCOHAJIbHbBIE
nanubsle KiilmeHTa B mopsiake, yCTAaHOBJIEHHOM JAEHCTBYIOIIMM 3aKOHOJIATEIbCTBOM
u «Ioautukoii 000 «TJ "Kamesi"» B OTHOWIEHUM OpraHu3anuu o0paboOTKu U
obecrieyeHnss 6€30MaCHOCTH NMEPCOHATbHBIX JAHHBIX.

9.2.1. Eciu KiineHT He xenaeT, 4ToObl €ro MepcOoHalIbHbIE JaHHbIE 00pabaThIBaIUCh,
TO OH J0JKeH oOpatuthes B Ciryx0y mo pabore ¢ Knuenramu I[Iponasua uepes popmy
OOparHoii cBs3u Ha Caiite. B Takom cinyuae Bcst nonydeHHas oT Knuenra nandpopmanus
(B TOT 4HCJIIC TOTHH W MapoJib) yAaIsieTcs U3 KIueHTckol 6a3bl [IponaBna u KnueHT He
cMOXeT pa3Mmemarsh 3aka3bl Ha CaiiTe.

9.3. HUcnons3oBanue uHpopmanuu npenoctaBieHHoi Kiauenrtom u
nonyuaemoi IlpogaBuom.

9.3.1. lIpoaaBen ucnoab3yeT HHGOPMAIUIO:

o i peructpanuu Kiamenra na Caiire;

e I BBHIMIOJHEHUS CBOMX 00s3aTenscTB nepen Kanenrom;

e 75 OIIEHKHW U aHayiu3a pabotsl Caiirta;

e I ONpeAeNeHUs MOoOEUTENs B aKIUAX, MpoBOAUMbIX IIpogaBuom.

9.3.2. lIponaBen Bupase HanpaBisaTh KiueHTy cooOmeHus pEeKIaMHO-
nHdpopmaunmoHHoro xapaktepa. Eciau KameHT He enaeT mojay4yaTb pacChUIKM OT
[IpogaBua, OH [OJKEH HW3MEHUTh COOTBETCTBYIOUIME HACTPOMKM MOJMNUCKH B
pa3nene NMYHBIA KaOuHeT. /{7 BXoga HEOOXOIMMO BBECTH JIOTHH U MapoJb.

9.4. Paszrnamenue nHpopmanuu, nmonyueHHoid IlpogaBuom:

9.4.1. IlpoxaBen o0si3yeTcs HE pasTiamaTrh NOAydeHHYI oT KimeHTa mHpOpMaIuio.
He cuwmrtaercs Hapymenuem mnpenocraBieaue [IpogaBmoM mHPOpMAIIUU areHTam |
TpPETbUM JHLAM, JIEUCTBYIOIIMM Ha OCHOBaHMM jorosopa c IlpomaBmom, s
HCIIOJTHeHHS 00s13aTenbCcTB niepea Kanenrom.

9.4.2. He cuuTaeTcss HapymeHHEM 00S3aTENbCTB pasrianmeHue HWHOOpMAIUU B
COOTBETCTBHUHM C 0OOCHOBAHHBIMHU M MPUMEHUMBIMH TPEOOBAHUSIMH 3aKOHA.



9.5. llpoaaBen mojgyvaeT uH(pOpPMAIHIO 00 ip-anpece MOCETUTEIS
Caiita www.kamey.ru . JlanHas wuH(OpMamus HE HUCHOIB3YETCS [JIsI YCTAHOBICHUS
JTUYHOCTH MOCETUTEIIS.

9.6. IllpoxaBen He HECeT OTBETCTBEHHOCTH 3a CBEICHUA,
npenocrtaBieHabie Kanentom Ha Caiite B o0menoctynHoit gpopme.

9.7. IlponaBeny HE HECET OTBETCTBEHHOCTH 3a YyOBITKH, KoTopbie KiimeHT MoxeT
IMOHECTHU B pE3YyJIbTAaTC TOI'O, YTO €I0 JIO'MH U MAapOJib CTAJIW U3BCCTHBI TPCTHEMY JIHULY.

9.8. B cnyuyae Bo3HuKHOBeHHUs y [IponaBua mogo3peHil OTHOCUTENBHO UCIIOIb30BaHUS
yueTHOM 3anucu KiameHTa TpeTbuM JMIOM MWJIM  BPEJAOHOCHBIM IIPOTPaMMHBIM
obecneuenueM Ilpogasen Brnpase B OJHOCTOPOHHEM nopsjKe U3MEHUTH
naposbs Kiaunenra.

9.9. JIiob6as mokymnka, ocyuiecTBiaseMas JUCTAaHIUOHHBIM clIOCOOOM, BCerja cBsi3aHa C
npeaAOoCTaBJICHHUCM MNMECPCOHAJIBHBIX JAaHHBIX HOKynaTeJ'IeM. Ot JAaHHBIC HGO6XOI[I/IMI)I
17 oOecnedeHns mpoIecca OrmiaTel U JOCTAaBKHU 3aKas3a.

9.10. IIponaBen mOHUMAET BCIO LIEHHOCTb 3TOM MHGOpPMAIUU U CBOIO OTBETCTBEHHOCTD
3a ee XpaHeHHe, 00pabOTKy M MCHOJb30BaHUE, MOITOMY YIeIsieT 0co00e BHUMaHHE
TakUM IapaMeTpaM Kak Oe30MacHOCTh © KOHQHASHIUAIBHOCTH. IIpomaser
NPHUKJIAJIbIBA€T MaKCHMaJbHbIE YCHIIHS, YTOOBI BCE JaHHBIC, KOTOpbIE XpaHITCS B
cucteme, OBIIM HAJEXHO 3aIMUIICHBI OT HE3aKOHHOTO JOCTYIa HJIM MCIOJb30BAHUS B
coorBeTcTBUU ¢ PenepanbHbiM 3akoHOM Poccuiickoit ®enepanuu ot 27.07.2006 Nel152-
®3 «O nmepcoHaTbHBIX TaHHBIX.

9.11. IlokynaTenp ABISIETCSA CYOBEKTOM NEPCOHANBHBIX JAHHBIX U IPUHUMAECT PEIICHUE
0 OpeaAoCTaBJICHHUU CBOUX IICPCOHAIBHBIX MOAHHBIX, da TAKXC AaC€T COIrjJIaCcuc¢ Ha HuXx
XpaHeHue, o0paboOTKy M HCIOJb30BaHHE CBOOOJTHO, CO3HATEIbHO, CBOEH BOJIEH U B
CBOEM WUHTepece, Oyaydyum mnpouHOOPMHUPOBAHHBIM O IIEJSAX HCIOJIB30BAHHUSI €TO
NEPCOHAIBHBIX JAHHBIX, @ UMCHHO B I CJIAX BBIIIOJHCHUA 00513aTeNbCTB 110 AOTr0BOPY.

9.12. IlponaBen UMeeT MpaBO OTHPABIATH HHGOPMALIMOHHBIE, B TOM YHUCJE PEKIAMHbIE
COOOMmEeHHus, CBEACHHS O TPOBOAMMBIX aKIUIX, O TMPEJOCTABICHUU CKHUIOK, Ha
AJICKTPOHHYIO IMOYTYy, MOOWIBHBIA TenedoH I[lokymarenss TONBKO C €ro coryjacus.
[ToxymaTens BIpaBe OTKAa3aThCA OT MOJYyYEHHsS PEKJIAaMHON M Apyroi mapopmanunu 6e3
00bsiCHEHUS TpUUYHH oTKa3a. CepBucHble coobuienus, nunpopmupyromue [lokynarens o
3aKa3e M dTamax ero oO6paboOTKH, OTHPABIAIOTCS ABTOMATUYECKH U HE MOTYT OBITh
OoTKJIOHEHHBI [lokynarenem.

9.13. Axuent [lokynarenem Hactosued opepTsl o3HavaeT, yto [lokymarens qaetT cBoe
corilacue Ha cOop, XpaHeHHE, 00pabOTKy ero mepcoHaIbHBIX AaHHBIX [IpomaBmom,
naptHepamu [IponaBiia B 11X BBINOJHEHUS 0043aTEJILCTB MO TOTOBOPY.

9.14. TIlponmaBen BmpaBe OCYMIECTBIATh 3aMUCh TeICPOHHBIX PpPa3TOBOPOB C
[Toxynmarenem. Ilpu »stom IlpomaBeny mnNpUHMMAET BCE BO3MOXHBIE MEpbl IS
MpEeIOTBpANCHUST HCCAHKIIMOHUPOBAHHOTO JOCTyma K 3amucsiaM  TeJde@OHHBIX
pa3roBopoB U MHGOPMAIUU, MOJTYUECHHON B X0/I€ UX MPOBEACHHUS.

10. IPOYUE YCJIOBUsA



10.1. K orHomenusm Mexay Kamenrom u [IpogaBumom npumeHsercss  NpaBo
Poccuiickoit @enepanuu.

10.2. B cnydyae BO3HMKHOBEHHS BOIPOCOB U HpeTeH3Uil co cTopoHbl KimeHTa OoH
noJokeH oopatuthes B Cinyx0y mo pabore ¢ Knuenramu Ilponasia mo tenedoHy uiim
gepe3 popmy OOpartHoii cBsa3u Ha CaiiTe. Bce Bo3HHKaIIee CHOPBl CTOPOHBI OyIyT
CTapaThCsl PEHIUTH ITyTEM MEPETOBOPOB, IPU HEAOCTHIKEHUHU COTJAIICHHS CIOp OyaeT
nepegaH Ha pacCMOTpeHHE B CYAEOHBI OpraH B COOTBETCTBUHM C JEHCTBYIOUIUM
3aKOHOJaTenbCTBOM PO.

10.3. Ilpu3HaHue CyJIOoM HEIEHCTBUTEIBHOCTU KaKOTO-JIMOO MOJOXKEHUS HACTOSIIUX
Y C10oBUM U IpaBUJI HE BICYET 3a COOOM HEJACHCTBUTEIBHOCTD OCTAILHBIX IMOJTOKCHHH.



